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CTfastrak logo

Public Transportation Initiatives Require Patience
The Hartford West Major Investment Study begun in 1997 by Connecticut
Department of Transportation, Capital Region Council of Governments and
the Central Connecticut Regional Planning Agency. The study resulted in
the selection of a Bus Rapid Transit System as the locally preferred
alternative. The BRT option did the most to address long-term congestion
in the I-84 corridor and offered better transit connections between central
Connecticut communities. Following the report, extensive work was still
required from the Draft Environmental Impact Statement, a Final
Environmental Impact Statement, project design, the planning, operations,
service plans and the Final Full Funding Grant Agreement between FTA
and CTDOT which was signed in 2011. Construction began in 2012 and the
purchase of the new CTfastak buses and intelligent
transportation system
Purchasing a CTfastrak ticket
elements followed. The CTfastrak opened on March 28, 2015 to much
fanfare and celebration.
Purchasing a CTfastrak ticket
That is Bus Rapid Transit? BRT is an innovative, high capacity, lower cost
public transit solution that can significantly improve urban mobility. This
permanent, integrated system uses buses or specialized vehicles on
roadways or dedicated lanes to quickly and efficiently transport
passengers to their destinations, while offering the flexibility to meet
transit demand. BRT systems can easily Purchasing
be customized
to community
a CTfastrak
ticket
needs and incorporate state-of-the-art, low-cost technologies that result in
more passengers and less congestion. 1
Purchasing a CTfastrak ticket

Michael Sanders, Public Transit
Administrator Office of Transit
and Ridesharing and Anna Barry,
Deputy DOT Commissioner at
CTfastrak grand opening in New
Britain.

CTfastrak offers the following routes:
 101 Hartford/New Britain (Operates between downtown Hartford
and New Britain, stopping at all CTfastrak stations)
 102 Hartford/New Britain/Bristol (Operates between downtown
Hartford and Bristol, stopping at all CTfastrak stations)
 121 MCC / Hartford / UConn Health (Service between Manchester
Community College, downtown Hartford, and UConn Health in
Farmington via CTfastrak)
 128 Hartford / Westfarms-New Britain via Stanley Street;
140 CCSU Shuttle
 144 Wethersfield / Westfarms via Newington Center & Brittany
Farms; 153 Flatbush / Copaco via West Hartford Center
 161 St. Francis Hospital / Hartford Hospital via State Capitol;
923 Bristol Express
 924 Southington-Cheshire Express
 928 Southington-Cheshire-Waterbury Express
 924_925_928 Combined Southington/Cheshire/Waterbury
Express.
CTfastrak fares are $1.50 (free transfers for two hours), .75 for seniors and
people with disabilities.
Within five-weeks of the start of operations, ridership was at 14,000 per
day and in September and October 2015 there were over 16,000
passenger trips, doubling the previous ridership levels. “The early
indicators of success of CTfastrak indicate that Connecticut residents are
clamoring for a best-in-class transportation system now and in the longterm. People are embracing new ways to travel, and a renewed focus on
improving our transportation system is good for businesses and residents”
said Governor Malloy.2
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"CTfastrak has
been such a
benefit to the city

of New Britain.
We're seeking lots
and lots more
visitors"3
Mayor Erin Stewart

CTDOT’s recent expansion study has been focused on connections east of
Hartford utilizing the HOV lanes on I-84 and I-384 and bringing service as far
as the UCONN campus at Storrs. The department held a community open
houses in January and open houses in February to discuss the route options
and the proposed phases during the next three years. Obviously in order to
complete these plans, additional funding will be necessary to have the much
needed connections that will enable passengers to travel with greater ease
and convenience throughout the central parts of the state, along with
connecting to rail and Bradley airport.
Connecticut Has Not Met the Demand for Public Transportation
Despite the ready demand for public transportation services and the
economic and environmental benefits of increased ridership on public
transportation, 70 Connecticut towns still have either limited or no public
bus transportation.
Let’s Go CT
On February 18, 2015 Governor Malloy announced a thirty-year vision and
five-year ramp up plan entitled Let’s Go CT, Connecticut’s Bold Plan for a
Transportation Future his “plan for our state’s transportation system that
would make it best-in-class, attract businesses, and grow jobs”4 As the
report notes, Connecticut faces an aging infrastructure, thousands of
roads built before 1962, the need to expand our public transportation
options, and drivers spending more than 42 hours a year in traffic
congestion. “Transportation is the backbone of our economy.”5
Legislative Budget
The 2015 Legislative Session resulted in the following funded activities as a
ramp-up to the full Let’s Go CT!: increase of $2.8 billion for infrastructure
(over the next five years) including highways $613 million, bridges $281
million, bus service $43 million, $101 pedestrian/bike trails, I-84
Waterbury Mixmaster repairs, completion of the Hartford Rail Line serving
New Haven, Hartford and Springfield, and branch line improvements.
For FY 2016-2017, the following decisions were effectuated in the DOT
budget: CTfastrak operating deficits were to be funded 80% through
Congestion Mitigation Air Quality (CMAQ) Federal Funding; Non-ADA
Paratransit funding was fully funded; Transportation-To-Work (which was
within the DSS budget) was transferred to the DOT; and bus route
expansion (study covered in 2016, new service to begin in 2017). The
legislature passed a bill to take one-half cents of the 6.35% state sales tax
and transfer those funds to the Special Transportation Fund (STF).
Transit Projects & Service Upgrades
While funding sources continue to fluctuate, some examples of upgrades
& service changes:
Windham Regional Transit District
 Completion of a $9.6 million bus maintenance facility
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" Since 1995, public
transit ridership is
up 39 percent,
outpacing
population growth,
which is up
21 percent, and
vehicle miles

traveled (VTM),
which is up
25 percent. 6

Greater Bridgeport Transit
 Additional service – no major changes in service levels
but increases in ridership on most routes.
 New Hub at Trumbull Mall (platform, shelters, mileage
reduction)
 New Shelter Program (new process 10 of 60 shelters
installed)
 Terminal Improvements (shelters, benches, landscaping,
security)
 Major Service Planning Effort nearing Completion (9 new
sets of service improvements)
 Facility Improvement Program (roof, tanks, and planned
improvements at both facilities)
 The growth of Demand Response ridership has grown by
nearly 14,000 annual door-to-door trips
 96,000 door-to-door annual trips in the Bridgeport
Region
 New lighting, signage, benches, landscaping at Downton
Bridgeport Station
CTTransit
 Replacement over several months of all fareboxes on
CTTransit buses. Key features: replacement of magnetic
stripe tickets with coded tickets read by laser bar
scanners. Smart cards and mobile fare payment will
eventually be added.
 Introduced the suite of Intelligent Transportation
Systems (ITS) for CTfastrak with Automatic Vehicle
Location (AVL)
 Real-time bus information is now provided through
open-source data sharing using Google maps and Transit
App
Norwalk Transit District
 Purchase of -40’ New Flyer buses for use on Coastal Link
 All vehicles equipped with AVL technology and final
testing and acceptance is currently underway
Greater Hartford Transit District
 Transit Center development at Union Station with the
only indoor waiting area for CTTransit in downtown
Hartford
 Design was completed and Construction began on the
Paratransit Maintenance and Operations Facility in East
Hartford
 Completion of new digital signs in Union Station which
provides intercity bus and rail service information, and
will provide information for the new commuter rail
service on the Hartford Line
 Sigourney Street Bus Livability Improvements which
went out to bid with construction to commence in April
 Worked with the City to oversee the TIGER construction
projects ongoing in downtown Hartford
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“These investments
in public
transportation will
improve the
mobility and
quality of life for

thousands of
residents, provide
an alternative to
traffic congestion,
and spur more
economically
vibrant
communities.” 7
FTA Acting Administrator
Therese McMillan

Greater Hartford Transit District (continued)
 Procured 5 accessible vehicles to be used by Ace Taxi
service to fill a gap in available paratransit services
 Working with CRCOG, CTTransit and regional town’s the
region wide Bus Shelter Program implementation has
begun
 Worked with the City of New Britain to move forward its
Bus Livability funded project that will improve the Main
Street overpass of Rt. 72
 Continues to work with the Town of Enfield in the
development of a multimodal transit facility in the
vicinity of the proposed commuter rail station
Estuary Transit District
 Awarded grant to provide bus service between Madison
and Middletown
 Recognized for a commitment to safety by CIRMA
 Awarded funding for site selection and needs
assessment for a new facility
 Expanded service to three additional towns
 Expanded general public Dial-A-Ride revenue hours
 Fleet expansion of 15% to accommodate additional
service
 Five-year ridership growth of nearly 100%
Greater New Haven Transit District
 Continued collaboration under the New Freedoms
program with Metro Taxi to provide taxi vouchers at 50%
cost share
 Regional Rides Program, an eleven town pooling of State
Matching Grant funds
 Alternatives Analysis Study a partnership with CTDOT,
City of New Haven and SCROCOG reviewing CTTransit
New Haven fixed route system along with other
transportation service providers to identify collaboration
and efficiency opportunities
 Pilot Program with the procurement of five Dodge
Caravans to assist with identifying customer service
satisfaction, fuel and operational efficiency
improvements, and higher ROI on capital investment
 Mobility Management Options by partnering with The
Kennedy Center
Middletown Area Transit
 Expanded rural service and added Saturday service
 Provided service to the Senior Center
 Replaced 85% of the fleet
 Presenting Passenger Awards

2014 MAT Passenger Awardees
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“Our transportation
network is the tie
that literally binds
our nation
together. It sows
the seeds of
economic
opportunity and
national prosperity
one row at a time,
and links those
rows to each
other—neighbor to
neighbor, town to
town, state to state,
all into one nation.
It is the finest
transportation
system the world
has ever known.
But it is aging and
increasingly
incapable of
bearing the load
our future
demands.”10

The Lockbox
Transit advocates have long urged legislators not to divert Special
Transportation Funds to the general fund and Governor Malloy noted “If
we’re going to plan for the long-term, Connecticut needs a strong
transportation lock box that ensures every dollar raised for transportation
is spent on transportation.”
In 2015 the Governor’s House Joint Resolution No. 63 was proposed but
did not meet the votes necessary, despite bipartisan support to make it a
ballot initiative for November 2016. (The House voted 100 to 40 but didn’t
reach the ¾ majority needed). The Metro Hartford Alliance sent a
statement to the Transportation Committee dated Feb. 25, 2015 noting
their support of a constitutional lockbox amendment but stating it must
include the following: “identifying specific funding streams to be secured,
defining permitted expenditures to ensure that such fuds are used solely
for transportation purposed, establishing a bipartisan authority to manage
the development of a multi-modal, comprehensive long-term strategy for
the state”.8
The Governor’s House Joint Resolution No. 1, A Resolution Proposing a
State Constitutional Amendment to Protect the Resources of the Special
Transportation Fund (the full resolution is available at www.cga.gov) was
introduced in February 2016 by Representative Sharkey, Representative.
Aresimowicz, Senator Looney and Senator Duff. If this resolution passes,
then the lockbox proposal can become a ballot initiative this November.
The Metro Hartford Alliance held a Constitutional Budget Amendment
Forum on February 9, 2016 featuring Attorney General George Jepsen,
Former House Speaker Richard Balducci, Wesley Horton, CT Mirror
Reporter Keith Phaneuf and Cain Associates President Spencer Cain. Much
of the discussion centered on the spending cap. “According to the AG, the
cap is not in existence without further action.” And the state cap cannot
be enforced without further legislative action,9
Governor’s Transportation Finance Panel
On March 30, 2015, Governor Malloy appointed a ten-member
Transportation Finance Panel to develop a strategic plan to address
meeting his $100 billion transportation vision. The panel released their
report and recommendations on January 15, 2016.
The policy recommendations included utilizing alternative project delivery
methods by CTDOT, protecting transportation funds through a
Constitutional Amendment, consolidating MPO’s, and including economic
development and housing as part of the continued planning integration
among state agencies. Several Funding Recommendations include
“increasing the gasoline tax by 2 cents per year”, implementing congestion
mitigation tolling, utilizing value capture and rights of way to “seek to
capture the increase in value of land near transportation improvements11”,
utilizing sponsorships and advertising, and increase bus and rail fares by
2.5% annually.
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Forums & Workshops

"….Connecticut
cannot afford to
wait any longer to
modernize our
transportation
system. If we want
to compete, we
have to invest….In a
global economy, a
state’s success
hinges on their
quality of their
infrastructure”12
Governor Dannel Malloy

On April 9, 2015, APTA’s National Day of Advocacy, Stand Up For
Transportation hosted by Connecticut Association for Community
Transportation (CACT) Connecticut Construction Industries Association
(CCIA), Connecticut Fund for the Environment (CFE), and Transit for
Connecticut Coalition (TFC) was held at Union Station in Hartford and
featuring Senator Chris Murphy, Congresswoman Elizabeth Esty, and
Governor Dannel Malloy, CTDOT Commissioner Jim Redeker. The hall was
filled with transit advocates, construction workers, legislators, and transit
agencies who were there to show their support for reauthorizing federal
transportation funding.
“As you have heard this morning, we are fortunate in Connecticut to have
leadership and a delegation that understands the importance of this work,
is concerned about the future and needs no persuasion in this regard. We
should be doing all we can to support their efforts to deliver such a
program and help to answer the seemingly perplexing question of how to
fund it - to provide stability to the transportation fund and find new and
innovative partnerships to make the work before us possible” said GBT
CEO Doug Holcomb.
The second CTRAP 2015 Spring Conference was held on April 20, 2015 at
CTDOT. There were three sessions: Wheelchair Securement presented by
Lisa Barney, Kennedy Center and Ed Simoncini, Safety Council of New
England which reviewed recent changes to regulations and guidance on
best practices; Marketing for Transit presented by Doug Holcomb, GBT
and Susan Rubinsky, Marketing Consultant which discussed the success of
marketing initiatives launched by GBT; and Providing Exceptional Customer
Service in Transit presented by Terri Paige, RLS Associates which discussed
how best to provide customer service. “I understand what providers go
through and I understand the frustration of not being able to secure the
wheelchair properly” said Lisa Barney. Doug Holcomb stressed the
importance of “providing the good news [of your agency] to legislators,
chief elected officials and policy makers”. Terri noted that “customer
service is everyone’s job….” and “customer service is about preventing
negative comments”.
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CSSO Training at GNHTD

The next in a continuing series of Transit Roundtables sponsored by CACT,
Transit for CT, AARP, Norwalk Transit Districts and the Western Council of
Governments was held on May 19, 2015 at the WESCOG offices in
Stamford and featured panelists Stamford Mayor David Martin; Joe
McGee, Business Council of Fairfield County; Nancy Carroll, Norwalk
Transit District; Joseph Carbone, The Workplace; Diane Bilyak, TransitNet;
Francis Pickering, Western CT Council of Governments; and Michael
Sanders, ConnDOT. Mayor David Martin gave the opening remarks, noting
that “Stamford is the payroll for all of CT”. 40% of new jobs are low wage
and part time and as a region Connecticut has an older population said Joe
Carbone. Diane Bilyak spoke about the need to think about seniors and
people with disabilities when designing websites and the fact that “people
can find a job but can’t get there”. The Stamford/Norwalk area is
unaffordable to people and there is a need to bridge the transit gaps in
Connecticut said Francis Pickering. “At some point we need to think
beyond the 169 towns….and need to look at getting people to jobs” said
Michael Sanders. Mayor Matt Knickerbocker summed it up with the “lack
of transportation is at the center of every problem”.
The two-day Certified Safety and Security Officer Program co-sponsored by
CACT and CTRTAP was held on June 22 and June 23, 2015 at Greater New
Haven Transit District. Michael Noel who has more than 40 years of
experience in the transit industry conducted the CTAA course. Participants
learned how to perform an assessment of existing operations, identify
system strengths and areas for improvement along with developing
emergency, safety, security preparedness plans. Following the course, a
CSSO examination was given on the second day.
The next Transit Roundtable was held on October 28, 2015 at the Billings
Forge in Hartford and featured Anne Hayes, Travelers; Tom Phillips, Capital
Workforce Partners; Tia Murphy, AARP; Alyssa Norwood, Legislative
Commission on; Margaret Mixon, The Kennedy Center; Diana Deng,
Partnership for Strong Communities; Lyle Wray, CRCOG; David Lee,
CTTransit; and Michael Sanders, CTDOT. The panelists discussed a wide
range of topics including the overarching relationship between business
and transit service, workers and public transportation needs, AARP’s study
on livable communities, the needs of older adults, special transportation
services, transportation and housing, integrating transit and regional
planning, local transit service, and the current state investment in transit
and meeting future.
The yearly Transportation Forum co-sponsored by CRCOG, CACT, CCIA,
CFE, Transit for CT, and Tri-State Transportation Campaign
was held on December 16, 2015 at the Legislative Office Building.
Governor Malloy gave the opening remarks, noting “It’s [the lockbox] not
about tolls it’s about transportation”. Keynote speaker James Corless,
Transportation for America spoke on “What’s Going on Nationally:
transportation funding initiatives, protecting transportation funds, and
federal legislation”. The panelists Doug Hausladen, New Haven
Department of Transportation; Joe McGee, The Business Council of
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Fairfield County; Commissioner James Redeker, ConnDOT; and Veronica
Vanterpool, Tri-State Transportation Campaign all discussed the
importance of investing in transportation. James Corless provided
examples of state transportation initiatives that have passed noting the
days of money flowing freely are gone, thus the need to have a
transportation lockbox. Commissioner Redeker said that over 80% of all
businesses look at transportation as critical to the economy. He stressed
the importance of reading and understanding the Let’s Go CT plan.
Veronica Vanterpool said 78% of Connecticut residents drive to work and
are stuck in traffic congestion for 45-49 hours yearly. Thirty percent of
New Haven residents don’t own a car and 60% of their residents only own
one car noted Doug Hausladen.
The TRIP Report
The November, 2015 TRIP Report released compelling data that supports
the need to adequately fund transportation which is critical to the
economic viability of the state. The average cost to drivers (in terms of
congestion, traffic crashes, vehicle operating costs) in the Hartford area is
$2,236; New Haven is $2,050; and Stamford/Bridgeport is $2,222 which
translates to a staggering annual $5.1 billion cost to state residents.
Additionally, state drivers lose an average of 42 to 45 hours per year due
to traffic congestion.

Purchasing a CTfastrak bus
ticket

Special Transportation Fund
The Special Transportation Fund was created in 1983 by Governor O’Neil
following the collapse of the Mianus River Bridge with revenues to be used
for transportation related projects. According to OPM’s Fiscal Summary
FY2015 Special Transportation Fund revenues are collected from various
sources:
 Motor Vehicle Receipt,
18.4%
 Motor Fuels Tax
38.2%
 Oil Company Tax
25%
 Licenses, Permits, Fees
10.8 %
 Sales Tax-DMV
6.2%
 Federal Grants
.9%
 Interest Income
.5 %

Those revenues are then allocated to:
 Debt Service
34.78%
(for general obligation bonds, special tax obligation bonds)




Dept. of Motor Vehicles
Fringe Benefits & Other

4.83 %
15.60%

(state employee fringe benefits, state insurance & risk management board,
and other miscellaneous accounts)




DOT – Operating
DOT – Public Transportation

22.43%
22.36%

Connecticut Association For Community Transportation

9

“Your services have been
a lifesaver… Every driver
we have had has been
extremely helpful and
kind…”
Joan S.
MAT Dial-A-Ride passenger

“…Thanks to a call you
made to the Police
Department…..Evidently
some of your bus drivers
were used to seeing here
each morning on the bus
to Main Street and had not
seen her for quite a while”
Juliet C.
MAT Dial-A-Ride passenger

Lisa J. had two very
dependable drivers, Mike
Richardson and Ed
Frasier, who went out of
their way to assist Ms.
Johnson to get her to the
proper destination. Ms.
Johnson wasn’t sure of the
address of where she was
going, but Mr. Richardson
knew where she wanted
to go and proceeded to
take her there. She also
extends her gratitude to
Mr. Frasier, who helped
her out as well.
Lisa J.
Greater New Haven Transit District
passenger

BusOperations
Operationsin
inConnecticut
Connecticut
Bus
The
TheBus
BusOperations
Operationsline
lineitem
itemin
inthe
theDepartment
Departmentof
ofTransportation
Transportation(CDOT)
(CDOT)
budget
budgetfunds
fundsthe
theCDOT
CDOTshare
share of
ofthe
theoperating
operatingdeficit
deficitfor
forurban
urbanfixed
fixedroute
route
services,
services,demand-respond
demand-respondservices
services(non-ADA),
(non-ADA),rural
ruraltransit
transit services,
services,
commuter
commuterexpress
expressand
andshuttle
shuttlebus
busservices.
services. During
There were
FY2015
42,785,098
there were
42,785,098
passenger trips
passenger
in 2015.
trips.
Urban
UrbanPublic
PublicBus
BusServices
Servicesprovided
provided 41,812,048
41,812,048 trips
trips in
in FY
FY 2015.
2015.The
The cost
cost
for
forthese
theserides:
rides:
 Operating
Operatingdeficit
deficit
$146,496,692
$146,496,692
 CDOT
CDOTshare
share
$140,678,991
$140,678,991
 Local
Localfunding
funding
$3536,718
$3,536,718
 Federal
Federal subsidy
subsidy
$1,860,159
$1,860,159
Rural
RuralTransit
TransitServices
Servicesprovided
provided 447,221
447,221 trips
trips in
in FY
FY 2015:
2015:
 Estuary
EstuaryTransit
TransitDistrict
District
 Middletown
MiddletownArea
Area Transit
TransitDistrict
District
 Northeastern
NortheasternCT
CTTransit
TransitDistrict
District
 Northwestern
NorthwesternCT
CT Transit
TransitDistrict
District
 Windham
WindhamRegion
RegionalTransit
TransitDistrict
District
The
Thecost
cost for
forthe
theRural
RuralTransit
Transit Service
Servicerides
ridesin
in FY
FY2015
2015 was:
was:
 Operating
Operatingdeficit
deficit
$3,901,231
$3,910,231
 CDOT
CDOTshare
share was
$1,209,464
$1,209,464
 Local
Localfunding
fundingwas
$819,760
$819,760
 Federal
Federal subsidy
subsidy
$1,800,007
$1,800,007
ADA
ADAPara-Transit
Para-TransitProgram
Program
The
TheAmerican
American with
withDisabilities
DisabilitiesAct
Act(ADA)
(ADA) mandates
mandatesparatransit
paratransit services
servicesbe
be
available
availableto
toqualified
qualifiedpersons
persons on
onaareservation
reservationbasis,
basis,during
duringthe
thesame
same
hours
hoursof
ofoperation
operationand
andserving
servingthe
thesame
samegeographical
geographicalarea
area(within
(within¾¾of
ofaa
mile)
mile)of
ofaafixed
fixedbus
busroute
routeservice.
service.The
TheADA,
ADA,aafederal
federalcivil
civilrights
rightslaw
law
prohibits
prohibitsdiscrimination
discrimination and
andtherefore
thereforeConnecticut
Connecticutresidents
residentswho
whohave
haveaa
disability
disabilitythat
thatimpairs
impairstheir
theirability
abilityto
touse
usethe
theaccessible
accessibleand
andaffordable
affordable
fixed
fixedroute
routepublic
publicbus
busservice
service for
fortheir
theirmobility
mobilityneeds
needsrely
relyon
onthe
the
paratransit
paratransitservices.
services.
The
TheState
Stateappropriation
appropriation to
to the
theADA
ADA Para-Transit
Para-TransitProgram
Program provides
providesthe
the
majority
majorityof
offunding
fundingfor
forthe
theAmericans
Americanswith
withDisabilities
DisabilitiesAct
Act (ADA)
(ADA)
mandated
mandatedservices.
services.In
InFY
FY2015
2015 in
in Connecticut
Connecticut residents
residents used
used ADA
ADA ParaParaTransit
Transitservices
servicesfor
for 950,155
950,155 trips.
trips.
 Operating
Operatingdeficit
deficit $36,203,573
$36,203,573
 CDOT
CDOTshare
share
$35,221,134
$35,221,134
 Local
Localfunding
funding
$979,329$979,329
 Federal
Federal subsidy
subsidy $3110 $3110
CDOT
CDOTfunds
funds100%
100%of
ofthe
theoperational
operationaldeficit
deficitof
ofthe
thepublic
publictransit
transitoperators
and
operators
privateand
carriers
private
who
carriers
provide
who
ADA
provide
mandated
ADA services
mandated
to services
the fixedtoroute
the
services
fixed route
of state-owned
services of state-owned
CTTRANSIT. CTTRANSIT.
The operational
The operation
deficit for deficit
ADA for
mandated
ADA mandated
services
services
to transit
to transit
district-owned
district-owned
fixed fixed
routeroute
service
service
is notisfully
not
funded
fully funded
by CDOT.
by CDOT.
In FY 2015
In FY 2015
sevenseven
publicpublic
transittransit
operators
operators
utilized
utilized
local
subsidies
local subsidies
for a total
for a of
total
$979,329
of $979,329
in local
in funds
local funds
to offset
to offset
their deficit.
their deficit.


.
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Norwalk Transit District
(for Westport, Norwalk, Stamford)

“Americans living
in areas served by
public
transportation save
865 million hours
in travel time and
450 million gallons
of fuel annually in
congestion
reduction alone.”13









Windham Transit District
Southeast Area Transit
Valley Transit
Middletown Area Transit District
Greater Bridgeport Transit Authority
Milford Transit District
Housatonic Area Regional Transit

$493,093
$16,176
$47,132
$4,781
$96,268
$115,243
$206,636
$0

Non-ADA-Dial-A-Ride
The first appropriation to the Dial-A-Ride (DAR) line item was made in FY
1999 to offset the loss of federal operating funds (Sec. 5307) used by five
public transit operators for demand responsive transportations (ADA and
Non-ADA) in the urban areas of Bridgeport, Milford, Greater New Haven,
Middletown and Greater Hartford. In 2006, the General Assembly split the
ADA Para Transit Program and the Non-ADA Dial-A-Ride Program into two
separate items.
This service provides demand responsive services to the elderly and
persons with disabilities. In 2015, the Connecticut General Assembly
appropriated $576,361 to the Connecticut Department of Transportation
(CDOT) Non-ADA-Dial-A-Ride budget line to fund CTDOT’s share to
 Greater Hartford Transit District $359,590
 Greater New Haven Transit District $65,917
 Middletown Transit District $112,332
 Milford Transit District $38,522
Within CTDOT’s Urban transit budget line item, $1,274,280 funds (and
there is no local subsidy)
 Valley Transit District $680,024
 North East Transportation Co. $669,718

Riding the Estuary Transit District paratransit bus
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“As I travel across

The Past

central and
northwest
Connecticut talking to
manufacturers and
small business
owners, the number
one complaint I hear
is our crumbling
infrastructure and
congested roads. We
need to get serious
about rebuilding our
highways and bridges
and expanding public
transportation, which
will put people back
to work now and
create a foundation

The Future

“Every ten people on a bus or train in your community
during rush hour means there are nine fewer cars on the
roads. By providing extra capacity, public transportation use
can move more people around metro areas, thereby
increasing the efficiency of the entire transportation
network. That means less traffic congestion, fewer carbon
emissions, and a safer community for all.”15
It is imperative that we contact our legislators to remind them how vital
transportation is to our economy. We need to provide affordable
transportation to work, educational institutions, health care,
marketplaces, and the other places life takes us. Transportation connects
us – but a robust, efficient system requires both adequate operational
funding and capital investments to meet the needs of today and the
future.

for sustainable
economic growth in
the future”14
Congresswoman Elizabeth Esty
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