Annual Meeting
Indian Hill Country Club - Newington, Connecticut
June 26, 2013
11:30AM

THANK YOU
to our generous sponsors!

AGENDA
1. Welcome Remarks

Jonathan Rubell, Chairperson

2. Minutes of February 20, 2013

Pegi Brandt, Secretary

3. Treasurer’s Report

Tami Ostroski, Treasurer

4. 2013 Annual Report

Mary Tomolonius, Executive Director

5. New Board Member

Jonathan Rubell, Chairperson
Luncheon

6. Friends of Public Transportation Awards
Chairperson or Award Nominators
7. Excellence in Transportation Awards
Chairperson or Award Nominators
8. Adjournment

2013
EXCELLENCE IN
TRANSPORTATION AWARDS
The Excellence in Transportation Award is given by CACT members to recognize the people
within their agency who excel at their jobs in transportation but rarely have a formal recognition of
their efforts by those in the public transportation industry.
These individuals have been honored for their hard work and dedication to their jobs. Not only
have they succeeded in their daily tasks but they have made a difference. Their diligence has not
gone unnoticed and we now honor their hard work.

CACT wishes to thank CTTRANSIT for the assistance in production of the
program booklet for this annual awards luncheon.

PLAN OF ACTION: Progress
Provide a statewide forum for the exchange of public
transportation information:
•
•
•
•

Held 4 CACT Membership Meetings
Held 5 Workshops
Updates distributed by email to 100 organizations statewide
Co-hosted 2013 Legislative Breakfast

Advocate for public transportation and public transportation
customers at local, state and federal levels:
• Prepared “Connecting People & Communities Through Transportation”
—Distributed 125 copies
—Prepared PowerPoint presentation
• Co-hosted Legislative Breakfast with Women’s Transportation Seminar
• Provided information to elected and public officials; submitted
testimony at public hearings, email alerts, updates, and monthly
newsletter
• Supported partnership and coalition work in 2012/2013 with:
—Connecticut League of Conservation Voters
—Transit for Connecticut
—Tri-State Transportation Campaign
• Advocated adequate funding in FY2014 and FY2015 to maintain all
current bus services statewide

Encourage the most efficient and effective use of all available
public transportation resources:
• Prepared policy-related papers
• Supported legislation promoting access and transit use

Serve as a vehicle for the collection and exchange of information
of public transportation interest:
• Held 4 Membership Meetings
• Maintained website and communication via updates & email
• Provided information to members, associates and allies through
meetings, email alerts and updates

Provide training and technical assistance to members:
• Hosted 3 presentations/forums
• Survey sent to members to determine workshop and training needs
• Distributed training information via email updates and event calendar
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FRIENDS OF
PUBLIC TRANSPORTATION
Connecticut Association for Community Transportation
The Friend of Public Transportation Award is given in recognition of
outstanding leadership and dedication to the enhancement of
public transportation in the State of Connecticut.

2013 Award Recipient
Senator Andrew Maynard
Deputy Majority Leader

Senator Andrew Maynard, representing the
18th Senatorial District towns of Griswold, Groton, North Stonington, Plainfield, Preston, Sterling, Stonington, and Voluntown, is serving his
third term in the Connecticut General Assembly. First elected in November 2006, he is currently the Senate chair of the legislature’s
Transportation Committee, vice chair of the Environment Committee and sitting member of
the Appropriations Committee.

leading the town as its chief elected official.

Senator Maynard has been an advocate for
public transportation in Connecticut and understands the importance this has on the economics of the state as well as enabling
individuals to get to work whether taking the
train or bus.

Senator Maynard is a board member of the
Southeastern Connecticut Affordable Housing
Alliance, a nonprofit organization working to
increase the supply of affordable housing in the
region. He co-chaired the 10-Year Plan to End
Homelessness in Southeastern Connecticut, is
an active member of the Stonington Community Center’s Board of Governors and serves on
the Board of Trustees for the Dr. Martin Luther
King, Jr. Scholarship Trust Fund of Greater New
London and the Avery-Copp House in Groton.

No stranger to public service, Senator Maynard has been active in his local government
affairs for more than a decade. He served as
Stonington’s Borough Warden for eight years,

He previously served as vice chair of the
Southeastern Connecticut Council of Governments and chaired the council’s Legislative
Committee. He was also a member of the Sub
Base Realignment Coalition, the Governor’s
Commission on Economic Diversification and
the Southeastern Connecticut Water Authority
Advisory Board.

FRIENDS OF
PUBLIC TRANSPORTATION
Connecticut Association for Community Transportation
The Friend of Public Transportation Award is given in recognition of
outstanding leadership and dedication to the enhancement of
public transportation in the State of Connecticut.

2013 Award Recipient
Steven Higashide
Senior Planner, Tri-State Transportation Campaign

Steven Higashide is senior planner for the Tri-State Transportation Campaign (TSTC), a nonprofit
advocacy group that has worked for a more balanced and environmentally sustainable transportation network in Connecticut, New York, and New Jersey for 20 years.
He manages TSTC’s work in Connecticut, as well as its federal advocacy as a member of the Transportation for America coalition. In recent years, TSTC has advocated for the New Haven-Hartford
Springfield Line and CTfastrak, supported transit-friendly provisions in the MAP-21 federal transportation law, and advocated for legislation to protect dedicated transit funding in Connecticut.
Higashide joined TSTC in 2007 and was previously the organization’s federal advocate and communications associate. He holds a Masters in Urban Planning and a B.A. in Metropolitan Studies
from New York University. His work has been published in the Hartford Courant, New Haven
Register, Planning & Environmental Law, and other publications.
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ABRAM
AVILES
Greater Hartford Transit District
Abram Aviles began his career in 2010 with the
Greater Hartford Transit District; but it is hard to remember a time that he hasn't been an integral part
of this agency. Day-in and day-out Abram proves
that he has been a strong addition to the District. He
was hired to fill a gap that deeply needed filling, and
he quickly rose well above those expectations. He
never refuses to accept new tasks and always volunteers to help his peers. He has been given the opportunity to work with the drivers for the Statewide
Roadeo, and has done a great job. Without blinking
an eye Abram has continued to coordinate and facilitate this time consuming activity, putting in those
additional hours outside of the normal business day.
Both the District and First Transit recognize his contributions in his role as coordinator, motivator, and cheerleader. Abram leads the charge unselfishly
to help the drivers be strong competitors in the Roadeo. We all know that the results of his efforts
are indisputable.
Abe’s energy and passion for his job is second to none. Although his responsibilities can seem
thankless when emergencies rear their ugly heads—nights, weekends or right after getting home,
only to turn around and head back to the office—he has never complained nor exhibited signs of
frustration, even though he lives quite a distance from Hartford. His work ethic, determination, and
dedication shine through the most during these challenges. During the blizzard of 2013 he was at
work shoveling snow and coordinating activities for both the ADA fleet operation and Union Station.
Abram learns and applies new skills quickly. He displays a better than usual understanding of the
interrelationship between his job and the jobs of others. Abe works diligently to put out his best,
and by doing so he promotes quality awareness in others. On a regular basis he displays his commitment to excellence, and often exhibits creativity and original thinking.
Abram is quick to volunteer whenever others need help. He is certainly not a clock-watcher and
will work until a project is complete. He seeks out increased responsibilities beyond the normal
scope of his job. He enjoys developing alternative solutions to problems. In most cases the advantage of this is his ability to resolve or minimize most problems before they grow into larger issues.
Abram makes confident decisions, which are generally accurate and sound. He is able to support
and explain the reasoning for his decisions, using good judgment and in most matters will include
others for consensus and agreement. He has a good track record for savings and is cognizant in developing and implementing measures that will conserve organizational resources.
GHTD is extremely proud to express how this individual’s efforts, flexibility, team player traits and
dedication to the job are appreciated by the entire District staff and especially his immediate supervisor, D.J. Gonzalez. Bottom line: Abe is an excellent employee, family man, and genuinely nice
human being who deserves to be recognized for his contributions to the organization.

ROSE-MARIE
DEAN
Middletown Area Transit
Ro Dean has been a valued member of the Middletown Area Transit team for 19 years. Her dedication and unselfish demeanor are second to none. As
a fixed-route transit bus driver, she has deservedly
received numerous awards over the years.
She received the Uniform Excellence, Perfect Attendance and Safe Driver awards numerous times. In
1998 and 2010, she was Middletown Area Transit’s
(MAT) Driver of the Year.
Prior to her employment at MAT, Ro was a driving
safety instructor with another organization. With her
knowledge and experience in this area, she helped
MAT refine its own Safety program. In October of
1994, her efforts directly contributed to MAT reaching a major milestone; one million miles with no reportable accidents.
Ro’s experience and knowledge of public transportation has been a tremendous asset to MAT.
Whenever MAT needed to implement route or policy changes, she was one of the first drivers management would seek out for advice. There were numerous times when Ro would identify and offer
suggestions to help improve operations. Over the years, Ro has developed many relationships with
the passengers she transports. Her customer service has enabled her to develop a large clientele of
repeat riders.
During the past few years Connecticut suffered several natural disasters such as Hurricanes Irene
and Sandy, and snowstorm Alfred. During each event, Ro was front-and-center when volunteers
were needed. During both hurricanes, MAT was an integral part of the City of Middletown’s Emergency Operations Plan. We were tasked to provide transportation for all the senior centers to the
shelter. Ro was the first to offer her services in each event putting aside all personal issues. During
snowstorm Alfred, Ro came down to the garage and helped dig out.
It is with great honor that Middletown Area Transit nominates Ro Dean for the 2013 Excellence in
Transportation Award.
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FRANCIS “LEE”
FINLEY
Estuary Transit District
Estuary Transit District is nominating Francis “Lee”
Finley for the CACT Excellence in Transportation
Award.
Lee began working for us in September of 2011.
He has an impeccable safety record and provides
our customers with exceptional customer service.
But his performance doesn’t end with the bare minimum; Lee is always willing to lend a hand if he can.
And just to add a little flare, he does all of this
with a smile on his face; no really, I don’t know that I
have ever seen him not smiling. When he is not at
work, he enjoys golfing and spending time with his
(small herd of) dogs.

LORI
LAUSIER
North East Transportation
Lori Lausier has been a Paratransit Driver with
North East Transportation in the Meriden/Wallingford area since 1998.
Lori is the type of person that you can honestly
say truly loves her job. Her compassion and concern
for her passengers’ wellbeing stands out every
minute that she is working. She really believes in the
service she is providing for her passengers and
spreads the word regularly.
Lori never complains or questions her work
schedule no matter how busy it may be. Days where
the schedule may be light and she has free time, she
will always call in to see if she can help out another
driver.
Lori has had both outstanding attendance and an impeccably clean driving record for the entire
15 years that she’s been driving for us. Her work day starts at 5:30AM and even in extreme weather
conditions she gets her passengers safely to their destinations and always with a smile.
North East is very fortunate to have Lori as a part of our team and it is with great pleasure that I
present her today with the CACT Excellence in Transportation Award.
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HENRY
LUKASIK
CTTRANSIT Hartford
Henry Lukasik joined the management team at
CTTRANSIT in August, 2010, in a new position of RFP
Construction Manager. Thanks to a variety of federal
stimulus and state of good repair grants, CTTRANSIT
had a wide variety of construction projects pending.
While the current management team had expertise
in grant administration and procurement, no one
had experience with the unique requirements for
managing construction.
Since he arrived, Henry has been a one-man department, bridging the diverse disciplines of purchasing, facilities maintenance, and project
management. His projects have ranged from replacing hot water heaters in the Hartford garage to the
installation of the first stationary fuel cell power
generator on any transit property in Connecticut.
He has overseen projects in all three HNS divisions, as well as work at the Waterbury division of
CTTRANSIT. His responsibilities require a special combination of firmness and diplomacy to ensure
contractors complete their work on-schedule and on-budget.
Henry is a member of a group affectionately referred to as the “UMass Mafia” —former UMass
students who worked their way up in the on-campus transit system and who went on to careers in
transit management. He was originally hired by First Transit to serve as management associate on
the CTTRANSIT team, then served for five years as Assistant General Manager for Ozark Regional
Transit in Springdale, Arkansas.
To quote General Manager Dave Lee, “Every now and then there is a perfect alignment between
a job and the person hired to fill it. That was the case with Henry Lukasik. He brought the technical
knowledge required to manage construction, but also the people skills to work with contractors
and customers in every department and a special flair for multi-tasking. His fingerprints are on just
about every capital improvement we have made at CTTRANSIT in the past three years.”

ISABEL
RAMIREZ
CTTRANSIT Stamford
Isabel Ramirez joined the Connecticut Transit
team in Stamford in April 2011. Hired as a part-time
customer service representative Isabel quickly became an indispensable member of the staff.
Although Isabel started with a limited amount of
public transit experience she excelled in her training
and was able to grasp the intricacies of the Stamford
system very quickly. The next challenge in Isabel’s
development was learning the procedures for the
Stamford ticket sales outlet. Again she proved to be
a fast learner and was competent at the sales outlet
procedures with minimal training.
Isabel’s disposition can only be described as delightful. She always comes to work with a smile on
her face. Regardless of the situation, attitudes of the customers, or the type of inquiry Isabel always
manages to stay professional.
As an employee Isabel is very accommodating. She is willing to work almost any shift to help out
and never complains when she is reassigned at the last minute. She works community outreach
events and does a great job representing CTTRANSIT.
Customers frequently call in to praise Isabel, most of them mention her charming personality
and friendliness when taking calls. Isabel Ramirez is truly a valuable asset to CTTRANSIT and even
more so to the customers that depend on her.
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SHEDRICK
ROBINSON
First Transit
Hard work, innovation, dedication and a commitment to public transportation are ideal characteristics in our industry and often hard to find in a single
person. All of these can be found in First Transit Assistant General Manager—Shedrick Robinson,
GHTD Demand Response Services.
A First Transit employee for four years and Assistant General Manager in Hartford for three years,
Shedrick is an invaluable member of the GHTD team
whose long hours and comprehensive understanding of the service helps to keep one of the State’s
largest demand response operations running
smoothly and efficiently.
Shedrick’s dedication is reflected in his long
hours. You can find him at the office on weekends and nights—always putting in extra hours. His
innovation is displayed through his leadership in the implementation of a new telephone system,
automatic call distributer, voice recorder and interactive voice-response system, which has resulted
in improved customer service for the riders who take more than 1,700 trips in the Hartford Region
every day.
Shedrick is well respected as a leader among the staff and his peers. He is constantly striving to
expand his experience and his commitment to the industry is evident to everyone working with
him.
Because of these qualities, it is an honor and a privilege to nominate Shedrick for the 2013 CACT
Excellence in Transportation Award.

SUSAN
RUBINSKY
Greater Bridgeport Transit (GBT)
Engaging our riders and communities is one of
the most important aspects of our work.
Crafting and advancing an image, responding to
customer concerns and availing ourselves of the variety of methods that can be used to reach out takes
a special kind of person. It requires someone possessing creativity, an understanding of the importance of public transportation, a real interest in how
our services impact the lives of our riders and a desire to employ (and even experiment with) a number
of techniques to interact and engage with riders and
improve our services.
GBT has been fortunate to work with Susan
Rubinsky, who possesses these qualities and has
been the backbone of much of the agency’s community engagement since 2009.
Susan led the development of GBT’s website, the launch of our Facebook and Twitter presence
and the implementation of the agency’s monthly news e-blast. She has also played a lead role in
many of GBT’s recent special events, including Earth Day Celebrations, a marketing partnership with
the local minor league baseball team and a program called “What’s Your Story”, which involved filming riders and recording their comments about the importance of public transportation.
Susan’s contributions have been, and continue to be, an essential part of GBT’s community engagement. She is committed around the clock—whether it is preparing an emergency newsletter
late on a Sunday night, posting service updates for riders at 4:00AM, or working with staff throughout hurricanes and blizzards. Perhaps Susan’s most valuable contribution to this work is her understanding of what our riders want and need to know and how they want to hear it.
For these reasons, GBT is pleased to nominate Susan Rubinsky for the Connecticut Association for
Community Transportation’s 2013 Excellence in Transportation Award.

12

LISA
SCAPIN
Northwest CT Transit District
Lisa Scapin began working for the District in
2008. She applied for a job after many years of driving school buses. Lisa began as a per diem driver filling in for drivers when they were sick or on
vacation. She would do any route when asked regardless of the time of day, which included Job
Access runs at 5:30AM and 11:30PM.
As time went on and more permanent routes became available, Lisa started getting more hours because many riders requested her for their driver. Her
sincere care and concern for her elderly passengers
is very evident. The office staff receives many compliments on Lisa and her commitment to her passengers.
She currently drives the Job Access bus, weekend Dial-A-Ride in Torrington and Morris Senior
Center’s special trips.
The Morris Senior Center members have officially adopted Lisa.
“We love Lisa! She is very kind, caring and patient—great qualities to have in working with the
elderly and disabled. Lisa totes us all over the State on our ‘special’ trip! We couldn’t bear to see her
struggling to read her hand printed directions on her clipboard for another minute. So we decided
to put together a collection from all of us grateful NWCTD riders and purchased her very own GPS
and card saying—Thanks so much Lisa for all you do for us!”
Kristen Davilla, Morris Senior Center Executive Director stated, “Lisa is a kind, patient and caring
person. Qualities one might think are necessary for a bus driver, but for a driver of the elderly and
disabled, they are a MUST! We are so lucky to have her with us for all our excursions!”
Lisa is a tremendous asset to the District who can be counted on to help out whenever and wherever needed. She’s a very quiet person, but a complete team player whose actions speak louder
than words. The District recognizes how fortunate they are to have a person like Lisa a part of their
organization.

VIVILYN
SMITH
First Transit
Professional, hard working, collaborator are just a
couple of ways to describe First Transit Road Supervisor—Vivilyn Smith, GHTD Demand Response Services. A First Transit employee for four years, she began
her career with First Transit as a Vehicle Operator.
Vivilyn has a persistent nature and her dedication
proved to be an asset when she was promoted to a
Dispatch Agent. Vivilyn applied her skills as a Vehicle
Operator to provide guidance for newly hired operators and learned more of the operational daily challenges that directly affect the Greater Hartford area.
Vivilyn’s passion for safety and instruction were
heightened when she was asked to fill in as a trainer
during safety meetings. This propelled her career as
she was promoted to her current position as Safety Road Supervisor/New Hire Trainer. Vivilyn has
served in this capacity for over two years. Her availability even on her days off is incomparable to
anyone at the work site.
Vivilyn is highly respected by all the employees due to her attention to detail and fairness.
These experiences are preparing Vivilyn for the next step in her career, which would be a Site
Safety Manager; which I am definitely looking forward to.
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ROBERT
WINGATE
CTTRANSIT New Haven
Robert Wingate is an outstanding employee from
the New Haven Transit Services Department. Robert
goes by many names including Bob, Bobby, Winny,
but he is partial to Wingate.
Wingate performs the various roles of a Transportation Supervisor with enthusiasm but is most
often found in the Barn Foreman’s seat diligently
calling operators to fill open work.
Wingate’s skills are often put to the test when the
New Haven Division is called upon, often with only a
moment’s notice, to provide train replacement service for Metro-North Railroad or Amtrak/Shore Line
East. Last summer, in addition to making sure all
work on local New Haven routes was covered,
Wingate had to find 12 additional Operators each day for most of the summer to satisfy demand for
train replacement service due track maintenance on Metro-North’s Waterbury Branch. He made this
look easy, but it was Wingate’s hard work and attention to detail that made this successful; this is
the level of effort that he puts forth each and every day.
Wingate also provides a friendly ear and gentle encouragement to all Operators that seek him
out. Additionally, Wingate is not afraid to speak up and suggest ways to improve the Division’s performance. Wingate approaches each day and each challenge with great enthusiasm. The citizens of
the Greater New Haven region are lucky to have someone like him working for CTTRANSIT.

CONNECTICUT ASSOCIATION FOR
COMMUNITY TRANSPORTATION
The Connecticut Association for Community Transportation (CACT)
is a non-profit association committed to promoting and improving
public transportation in Connecticut. Our membership represents a
diverse group of transportation organizations across the state,
including public transit operators, not-for-profit transportation
providers and brokerages, regional planning agencies, funding
organizations, rideshare agencies, social service agency transportation
providers, suppliers to transit providers, private for-profit transportation
providers, individuals involved in transportation issues and users of
public transportation services.
2012 - 2014

OFFICERS
Chairman
Jonathan Rubell

Executive Board Members
DJ Gonzalez

The Kennedy Center

Greater Hartford Transit District

Vice-Chairman
Joseph Comerford

Henry Jadach
Milford Transit District

Estuary Transit District

Barbara Kalosky
Secretary
Pegi Brandt, Secretary

North East Transportation

Norwalk Transit District

Kimberlee Morton
CTTRANSIT

Treasurer
Tami Ostroski

Al Naudus (until June 2013)

Northwestern CT Transit District

Greater New Haven Transit District

Executive Director
Mary Tomolonius
148 Bahre Corner Road
Phone (860) 693-0368
Email: mary.cact@yahoo.com

Canton, CT 06019
Mobile: (860) 989-6164
Website: www.cact.info
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CONNECTICUT ASSOCIATION FOR
COMMUNITY TRANSPORTATION
MEMBER ORGANIZATIONS
Altro Transflor
American Seating
Capitol Region Council of Governments
CDM Smith
CONNDOT
Coordinated Transportation Solutions
CTTransit
Durant, Nicols, Houston, Hodgson & Cortese-Costa, P.C.
Estuary Transit District
First Transit
Greater Bridgeport Transit
Greater Hartford Transit District
Greater New Haven Transit District
Greater Waterbury Transit District
Housatonic Area Regional Transit District
Independence Unlimited, LLC
Marcus Communications LLC
Matthews Buses, Inc
Middletown Area Transit
Milford Transit District
North East Transportation Services
Northern Bus Sales, Inc.
Northwest Regional Workforce Investment Board, Inc.
Northwestern Transit District
Norwalk Transit District
Seon Systems Sales, Inc.
Seward and Monde
Shepard Bros,, Inc.
Southeast Area Transit District
The Kennedy Center, Inc.
The Rideshare Company
Town of Manchester
Town of Suffield
Transportation Association of Greenwich
Valley Council of Government
Valley Transit District
Vista IT Solutions
as of June 17, 2013

